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FIONA STANLEY HOSPITAL — SERCO CONTRACT — STERILISATION PROCEDURES 
254. Mr R.H. COOK to the Minister for Health: 
Before I ask my question, may I just acknowledge, on behalf of the member for Mandurah, Pastor 
Aaron Edwards, and his wife, Bronwyn, and their team from Eastlake Church in Mandurah. 
I refer to the critical failure of sterilisation services provided by Serco at Fiona Stanley Hospital. 
(1) What fine will be levied against Serco for its fundamental failure to perform this crucial service under 

the terms of its contract? 
(2) What has been the total cost to taxpayers to date for the Department of Health’s oversight of Serco’s 

inadequate provision of sterilisation services? 
(3) What will be the transition costs for the state government to take over this service from Serco? 
(4) What will be the revised total cost of the Serco contract after the removal from the contract of 

sterilisation and other services? 
Dr K.D. HAMES replied: 
(1)–(4) I cannot answer all those questions, because most of those will be part of a process of negotiation with 

Serco. What I can confirm—I think it was question (2) or (3), in which the member asked what has 
been the cost to date for our staff in providing supervision—is that the answer to that is nil. We have 
reached agreement with Serco that it will pay for the additional staff that we will provide. We have now 
withdrawn that contract. There were components of the contract that gave us options, and we have 
followed those options. The first option was that a breach notice was issued. Serco had an opportunity 
to come back with a response and change of action, and, as part of that, we put in our additional staff, 
which Serco paid for. We found, still, that the quality of the service was inadequate, whereas before it 
was theatre staff who had found instruments that were contaminated. Those instruments, I will reiterate, 
were not used on patients. We then had our staff working in the sterilisation unit and checking the 
equipment before it went into the steriliser, and, again, some material was found. That equipment was 
obviously withdrawn, as it had not been sterilised, so it did not get to the theatre. With Serco’s second 
abatement notice, we required Serco to provide detail about how it would resolve those difficulties. 
Professor Bryant Stokes and the theatre staff all had an opportunity to have input into the adequacy of 
that response. Yesterday, it was decided by cabinet that the response, in our view, did not provide the 
certainty that we needed to make sure that the sterilisation service was being run as we expected. 
Therefore, we made the announcement yesterday that that service would be partially withdrawn, so 
Serco will continue with a component of that part of the contract. In terms of the overall cost, Serco gets 
a sum, which I think is paid on a monthly basis, for the total of its services. We now will negotiate with 
Serco about what component will be paid. An amount of money is put aside as part of the contract to 
pay for that service. A component of that payment will now come to the Department of Health, and the 
health department will pay its staff from that amount. The final details of the negotiations and what will 
happen will be undertaken now. 

 

 [1] 


	FIONA STANLEY HOSPITAL — SERCO CONTRACT — STERILISATION PROCEDURES
	254. Mr R.H. COOK to the Minister for Health:

